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       There is a new section to ITContractors.org  that will offer a hand holding trip through the ITIL v3 framework. For the
very virginal there is a 101 class here on DONTrtfm.com and an implementation example on MSExchangelibrary.com 
but  for the more hardcore of you, the main guts of it will be in a new section on ITContractors.org. For the oringal source
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